Alex Peterson
petersonalex138@gmail.com | +1 (360) 823-7116 | Battleground, Washington

Objective: Young IT professional with a strong blend of technical expertise and soft skills, seeking a role in the
insurance industry to assist with data collection, analysis, review and development of cybersecurity policies, and
help to ensure seamless communication and collaboration with clients and stakeholders.

Work Experience
Aero Maintenance Vancouver, Washington
Network Administrator 2024—Current

e Solely responsible for managing the organization’s network infrastructure, ensuring seamless operations of
flight school and maintenance systems.

e Oversaw day-to-day IT management while planning and implementing long-term network security
strategies.

e Designed and implemented security protocols, including fail-safes, firewalls, and backup systems to protect
sensitive company data.

e Collaborated with stakeholders to ensure compliance with industry-specific regulations and cybersecurity
best practices.

Last Hop Technologies Yakima, Washington
IT Systems Administrator/ Help Desk 2023-2024

e Delivered IT support and cybersecurity services for a diverse range of clients, including law firms,
healthcare providers, and automotive companies.

e Assisted clients in assessing and improving cybersecurity posture, including adherence to NIST security
standards and industry-specific regulations.

e Managed firewall and antivirus solutions, including Sophos AV/VPN, ensuring that client networks were
secured against cyber threats.

e Provided hands-on troubleshooting and conflict resolution, often working independently in high-pressure
environments.

e Implemented and maintained IT systems including Microsoft Active Directory, Ubiquiti networks, and
NAS backup systems.

Casey’s Independent Automotive Repair Vancouver, Washington
Service Technician 2020-2022

e Performed diagnostics and repairs on vehicles, adhering to high standards of safety and quality.
e Maintained and monitored internal systems for optimal efficiency, ensuring minimal downtime and
maximized operational security.

Various Roles Vancouver, WA; Portland, OR
Detailer 2018-2020

e Provided professional interior and exterior detailing for vehicles and private aircraft, adhering to stringent
safety standards.

e Successfully built and maintained client relationships, offering security-conscious services tailored to
private and small-business needs.


mailto:petersonalex138@gmail.com

Education

Western Governors University (Online) Salt Lake City, Utah

Bachelors in Cybersecurity and Assurance (Projected graduation in 2025) 2023—Current
e Google IT Professional Certificate, CompTIA A+, CompTIA Network+, Linux Foundations.

Clark Community College Vancouver, Washington

Mechanical Engineering 2020 - 2022
e Changed majors from engineering to cybersecurity.

Henrietta Lacks Health and Bioscience High School Vancouver, Washington

High School Diploma, Running Start Program. 2014 - 2018

Skills

e Expertise in cybersecurity protocols: firewall configuration, VPN implementation, antivirus management,
data encryption, and disaster recovery planning.

e Experience with security frameworks such as NIST standards, ensuring compliance with regulatory
requirements.

e Strong background in IT systems administration, including Windows OS, Active Directory, network
infrastructure, and NAS backup systems.

e High attention to detail, conflict de-escalation, and problem-solving capabilities in both technical and
customer-facing environments.

e Languages: English, Russian.



