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Jon Propst
Claims Manager
Phone:		(503) 831-3133
Email:		Jon.Propst@sedgwick.com
Fax:		(503) 412-3990
Summary
Jon Propst is the Claims Manager with Sedgwick for the Pacific Northwest region, based in the Portland, Oregon office. He has more than two decades of experience in the insurance and workers’ compensation industry, with deep expertise in multi‑jurisdictional claims handling, leadership development, and complex claims strategy.

Jon joined Sedgwick in 2018 as a Team Lead and quickly distinguished himself through his strong work ethic, collaborative leadership style, and technical proficiency. His ability to mentor new hires, guide experienced examiners through complex issues, and consistently deliver high‑quality outcomes led to his advancement into his current leadership role. As Claims Manager, Jon oversees training, coaching, and mentoring initiatives for claims examiners and Team Leads throughout the Pacific Northwest, ensuring consistency, compliance, and excellence in claims handling and client service.

Jon began his insurance career in 2003 as a clerical support technician for a workers’ compensation auditing firm. Over the years, he has developed broad industry experience, including the handling and supervision of Workers’ Compensation, Short‑Term Disability, and Family and Medical Leave Act (FMLA) claims. After relocating to Oregon in 2009, he expanded his specialization to Workers’ Compensation claims in Oregon, California, Washington, and Arizona, partnering closely with defense counsel to manage litigation strategy and achieve effective claim resolution.

In addition to his claims leadership responsibilities, Jon is recognized as a trusted technical resource and serves as a Sedgwick Subject Matter Expert for Oregon Workers’ Compensation. He is known for his approachable management style, practical problem‑solving skills, and commitment to professional development, consistently embodying Sedgwick’s core values of accountability, collaboration, and integrity.

Jon holds a Master of Business Administration from Marylhurst University in Portland, Oregon, and a Bachelor of Arts in Mass Communications from Augsburg University in Minneapolis, Minnesota. He maintains multiple professional certifications, including Workers’ Compensation certifications in Oregon, California, and Arizona. His jurisdictional expertise spans Workers’ Compensation claims in Oregon, Washington, California, and Arizona, as well as Disability and FMLA claims nationwide.

Training and Education
Bachelor of Arts in Mass Communications, Augsburg University, Minneapolis, MN
Master of Business Administration, Marylhurst University, Portland, OR
Workers’ Compensation Certification, Oregon (2009)
Workers’ Compensation Self-Insurance Administrator Certification, California (2011)
Workers’ Compensation Claims Adjuster, Arizona (2023)

Jurisdictional Expertise
Workers’ Compensation: Oregon, Washington, California, Arizona
Disability & FMLA: All U.S. states
Sedgwick Subject Matter Expert – Oregon
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